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Day, night or weekends, if you’ve got a
problem with your drains, just call us first!
If the problem is in our portion of the sewer
line, we can save you the cost of a plumber.
However, if the problem is inside your house or within
your portion of the lateral line, a call to the plumber will still be
necessary. When you call, our answering service will take your
name, address and telephone number and a NapaSan crewmember
will call you back or be on your doorstep in 30 minutes. Our
services are free of charge and could save you a plumber’s fee.
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Southeast Napa Sewer and Roadway
Rehabilitation Project
NapaSan, the Napa County Public Works Department, and the City of Napa have begun a sanitary sewer and roadway improvement
project in Southeast Napa. The project area (highlighted on the map below) was selected due to the deteriorated condition of aging
sewer pipes and street pavement. By partnering together, the three agencies will be able to complete this much-needed rehabilitation
in a manner that reduces impacts to the public and decreases the duration of the construction work.

We Do Sewers, Not Garbage!
The Napa Sanitation District provides sewer service
for our customers. For garbage collection and
recycling service, call Napa Recycling & Waste
Services at 707-255-5200.

Sunday, April 28, 2019
Earth Day Cleanup
9 am -11 am
Lend a hand for the Earth at multiple cleanup sites around
Napa! For more information, visit www.naparcd.org.
After the cleanup, join the celebration at Napa’s annual
Earth Day Festival!

Earth Day Festival
Oxbow Commons ~ 11 am - 4 pm
Activities and fun for all ages! Live entertainment! Delicious local
food and beverages!
Learn about green products, services, our local environment,
and how to get involved to make a difference for the Earth!
For more information, visit www.earthdaynapa.com.
www.NapaSan.com
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NapaSan will be repairing or replacing aging sewer pipelines that
allow stormwater and groundwater to infiltrate into the sewer system.
Reducing this infiltration helps to decrease the possibility of sewer
overflows and spills. Approximately 615 sewer laterals will be repaired
or replaced as part of this project. Through this project, 5.9 miles
of pipeline (approximately 2.2% of the total sewer system) will be
rehabilitated or replaced.
Extensive paving coordination efforts were undertaken during the
design of this project. A large portion of the project is situated within a
County “pocket” area, so NapaSan and County Public Works staff have
agreed to a partnership, through which the County maintained streets in
the project area will be resurfaced as part of this project. This approach
will minimize impacts to the community by completing underground
utility rehabilitation/replacement and street resurfacing within the same
construction season.
Because the project area also includes streets within the City limits, NapaSan and City of Napa staff have also been working in
coordination. Sewer mains within streets that are in good condition will be rehabilitated using cured-in-place pipe, which is less
invasive to streets than pipe bursting or open cut methods. Trenchless methods are utilized whenever possible because they minimize
costs, construction time, and traffic disruptions compared to traditional open-cut trenching. The construction began in March and will
take place in phases through October of 2019.
Weekly project updates will be available on NapaSan’s website at www.napasan.com/constructionzones.

Rate Reduction for Low Income Residents
Low income homeowners can reduce their annual Sewer Service Charge by applying for NapaSan’s Low Income
Assistance Program. To qualify, applicants must live in the home they own, and meet the program’s income restrictions.
Applications and more information are available online at www.napasan.com or by calling (707)258-6000. Applications
are due by June 30, 2019.

www.NapaSan.com
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Want to learn more
about how NapaSan
turns “wastewater” into
valuable resources?
School and community
groups can schedule
a tour by calling
707-258-6000.
Community members
can also join our Third
Thursday Tour at 2pm
on the third Thursday of
every month!

Find us on
Facebook!

Like our page so you
can keep up with our
latest projects and
events!

Search for
@napasanitation
to find our page!
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Citizens Academy Success!

Outreach to Local Schools

In October of 2018, NapaSan extended an invitation
to the community to get an in-depth look at NapaSan’s
operations during the first NapaSan Citizens Academy.
The Academy began with a Saturday tour of the
treatment plant and was followed by three consecutive
Tuesday evening sessions. Twenty-one people took part
in the academy to meet and get to know staff from all of
NapaSan’s departments, learn how decisions are made,
see how the sewer system is monitored and maintained,
learn about future projects, and give NapaSan feedback
as an agency.

NapaSan works with local students of all ages to share important
messages regarding pollution prevention, maintaining a healthy
sewer system, the wastewater treatment process, and careers in the
wastewater field. So far this school year, NapaSan has conducted
11 facility tours, 6 classroom presentations, and attended multiple
career mentoring events.

A major focus of the Citizens Academy was NapaSan’s
resource recovery efforts. Participants learned about
NapaSan’s recycled water production, onsite energy
production, and beneficial reuse of biosolids. All of the
sessions were interactive in order to give participants
a sense of what happens at NapaSan. Attendees
toured the treatment plant, watched equipment
demonstrations, viewed the cured-in-place-pipe lining
process, and participated in mock budget and sewer
rehabilitation project prioritization exercises.
The first Academy was a great success, and NapaSan
plans to hold the next Citizens Academy in the fall
of 2019. If you are interested in learning more or
applying for the Citizens Academy, contact Stephanie at
sturnipseed@napasan.com or 258-6002.

NapaSan Named Utility of the Future Today
NapaSan was named as a “Utility of the Future Today” by the National Association of Clean
Water Agencies, the Water Environment Federation, the WateReuse Association and the
Water Research Foundation. NapaSan is one of 32 utilities nationwide being recognized for
innovative work in community engagement, watershed stewardship, and recovery of resources.
The award recognizes agencies going beyond traditional operational practices toward visionary
performance. NapaSan staff accepted the award at the Water Environment Federation’s annual
conference at the beginning of October.
The Utility of the Future Program was launched in
2016 to celebrate the achievements of water utilities
that go beyond traditional wastewater treatment and
become resource recovery centers that improve the
overall sustainability and resilience of the communities
they serve. NapaSan was recognized for its forwardthinking recycled water program. Through planning
and then implementing its Strategic Plan for Recycled
Water Use, NapaSan expanded its capacity to treat wastewater to “Title 22 Unrestricted”
tertiary-disinfected quality and now distributes that water into the surrounding community
for agricultural use, landscape irrigation, and other beneficial uses. In 2018, NapaSan delivered
over 700 million gallons of recycled water to the community.

NapaSan has also hosted a creek restoration field day at NapaSan’s
Jameson Ranch property along Sheehy Creek with American
Canyon High School students. On these field days, students learn
about local ecology, restoration principles, and the use of recycled
water and biosolids produced at NapaSan. Two more restoration
field days are planned at the Sheehy Creek site in partnership with
the Napa County Resource Conservation District.
NapaSan has been working with Napa and Vintage High School
Biology and Environmental Science classes through presentations
and tours of the wastewater treatment plant. In late October,
NapaSan conducted classroom presentations for all of the biology
classes at Napa High highlighting the biology and chemistry
involved in the wastewater treatment process. In February, Napa
and Vintage High School
Environmental Science
students visited the plant
for extended tours that included hands-on laboratory
experiences.

EECNC
Movie Night!

The Environmental Education
Coalition of Napa County
presents

and

NapaSan staff is looking forward to a spring full of school
and community events to share pollution prevention
messages and get the next generation thinking about
careers in the wastewater field!

Thursday, April 18, 2019
NapaSan produces over 700 million gallons of recycled water per
year. Recycled water is wastewater that has been highly treated and
disinfected to provide a safe, non-potable water supply. NapaSan’s
recycled water meets the stringent water quality guidelines set by the
California Department of Public Health. To view NapaSan’s Annual
Recycled Water Report for 2018, visit www.napasan.com.
NapaSan’s 2017-18 Popular Annual
Financial Report (PAFR) is complete! The
PAFR is comprised of information from the Comprehensive
Annual Financial Report (CAFR), and is specifically designed to
be readily accessible and understandable to the general public.
We encourage you to read this report to learn more about our
budget, projects, programs, community outreach and more!
The PAFR can be found at www.napasan.com in the Financial
Management section.
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Napa Valley College
Performing Arts Center
Doors open at 6:30 pm
Short films start at 7pm
Tickets are $5 for adults,
kids 12 and under are free.
Stay for the a discussion
about plastic pollution
reduction after the films!
For more information, visit
www.napaenvironmentaled.org
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