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Day, night or weekends, if you’ve got a
problem with your drains, just call us first!
If the problem is in our portion of the sewer
line, we can save you the cost of a plumber.
However, if the problem is inside your house or within
your portion of the lateral line, a call to the plumber will still be
necessary. When you call, our answering service will take your
name, address and telephone number and a NapaSan crewmember
will call you back or be on your doorstep in 30 minutes. Our
services are free of charge and could save you a plumber’s fee.
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Targeted Sewer Rehabilitation to
Reduce Infiltration
NapaSan will be working on sewer rehabilitation projects throughout the city as
part of the ongoing effort to replace aging pipelines that allow stormwater and
groundwater to infiltrate into the sewer system. Reducing this infiltration helps
to decrease the possibility of sewer overflows and spills. The areas with high
infiltration where work will take place were identified through inspections of
pipeline conditions regularly conducted by NapaSan. The project areas where pipes
will be rehabilitated or replaced are highlighted in red on the map at right.

We Do Sewers, Not Garbage!
The Napa Sanitation District provides sewer service
for our customers. For garbage collection and
recycling service, call Napa Recycling & Waste
Services at 707-255-5200.

NapaSan Citizens Academy
Join us for the Citizens Academy and get an in-depth look at what we do!
The academy will start with a Saturday facility tour and then continue for three
consecutive Tuesday evenings from 6 - 8:30 pm.

Why should you join us?
• Meet and get to know staff from all NapaSan departments
• Gain an understanding of the wastewater treatment process
• Learn more about recycled water and resource recovery
• See how we monitor and fix problems in the sewer system
• Learn about future projects at the plant and in the community
• Participate in role-playing activities to experience the decision making process
• Tell us what you think!
The Citizens Academy will take place in September and October- exact dates to
be determined! The Academy will be free and open to anyone 18 and over.

Applications and additional information will be available on our
website in May, so stay tuned!
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Approximately 6.1 miles of sewer pipeline and 600 sewer laterals will be repaired or
replaced as part of this project. The construction will take place in phases between
April and October of 2018. Work will vary in duration in each neighborhood, and
NapaSan staff will notify residents and property owners in and near the project
areas as work progresses.
Minimizing infiltration through projects such as this helps NapaSan prevent sewer
overflows, which protects public health and the environment. By doing assessments
to allow for targeted work to be done in areas that need it most, NapaSan is able to
perform preventative maintenance that is far less costly than emergency repairs.
The sewer pipelines will be rehabilitated by utilizing a combination of trenchless and
open-cut methods. Trenchless methods are utilized whenever possible because they
minimize costs, construction time, and traffic disruptions compared to traditional
open-cut trenching.
NapaSan will work hard to minimize traffic impacts and update residents about all upcoming construction plans. Weekly updates for
this project as well as a map of the project areas will be available on our website at www.napasan.com/ConstructionZones/.

Rate Reduction for Low Income Residents
Low income homeowners can reduce their annual Sewer Service Charge (SSC) by 28% by applying for NapaSan’s
Low Income Assistance Program. This year that reduction results in a savings of $189.38, so that a SSC of $487.00
will appear on the property tax bill of all program participants. To qualify, applicants must live in the home they
own, and meet the program’s income restrictions. Applications and more information are available online at www.
napasan.com or by calling (707)258-6000. Applications are due by June 30, 2018.
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Like our page so you
can keep up with our
latest projects and
events!

Search for
@napasanitation
to find our page!

On December 7, 2017, NapaSan received a Standard
and Poor’s rating of AA for the 2017 Refunding
Revenue Bonds, an improvement over the AA- rating
-Jill Techel, NapaSan Board
received in 2009. Standard and Poor’s cited affordable
Chair
sewer service rates, strong operational and financial
management, and comprehensive asset management practices as reasons for the increase in
bond rating and outlook.

Recent changes in Federal tax law, effective January 1, 2018, made it advantageous to refinance
debt prior to the end of 2017. In late December, NapaSan issued $14,185,000 in revenue
bonds. The savings is calculated at $1,268,865, which is equivalent to a $134,995 annual savings
for NapaSan ratepayers.

MST Recycled Water Pipeline Extended
In 2017, NapaSan and Napa County completed a 1.4-mile extension to the 5-mile MillikenSarco-Tulocay (MST) recycled water pipeline. The addition to the pipeline runs from Terrace
Drive to Second Avenue. The project was constructed through a partnership between NapaSan,
Napa County, and property owners that have joined the specially formed MST Community
Facilities District (CFD) to fund the project. The pipeline
will provide recycled water for turf irrigation at the Silverado
Middle School, Tulocay Cemetery, and vineyard parcels along
Coombsville Road.
With the completion of this extension, NapaSan now
provides irrigation water to customers through 26.4 miles
of recycled water pipelines. In addition to the 5-mile MST
pipeline mentioned above, NapaSan, Napa County, and the
Los Carneros Water District, partnered to construct a 9-mile recycled water pipeline in the
Carneros area of Napa. These pipelines were paid for by a combination of State and Federal
grants, low interest loans, and payments from recycled water customers.
In the coming year, NapaSan plans to install a recycled water truck fill station in the MST area
along Coombsville Road. At the treatment plant, non-permeable liners
will be installed in the recycled water reservoirs in order to increase the
reservoir storage capacity to meet future peak water demands.
The pipeline extension and increased reservoir storage capacity will
contribute to reduced demand for groundwater and save potable water from
being used for irrigation.
Recycled water is wastewater that has been highly treated and disinfected
to provide a safe, non-potable water supply. NapaSan’s recycled water meets
the stringent water quality guidelines set by the California Department of
Public Health. To view NapaSan’s Annual Recycled Water Report for 2017,
visit www.napasan.com.

Due to the energy intensive nature of the wastewater treatment process,
NapaSan is always looking for ways to conserve energy. In addition to
conserving energy, NapaSan is always working to produce as much green
energy as possible at the treatment plant to save money and protect the
environment.
In 2015, NapaSan partnered with SunPower to install a 1-megawatt solar
power array at the treatment plant. The solar array is able to annually
generate roughly 25% of the power needed to operate the plant. The
solar array also allowed NapaSan to reduce the price paid for electricity
purchased from the power grid. Generating power onsite coupled with
paying less for the electricity that must be purchased has led to a savings of $238,000 per year.
NapaSan also operates a fats, oils, and grease (FOG) receiving station. The FOG received is added
to the digester where it is broken down by bacteria. Methane gas produced in the digestion
process is collected and used to generate electricity. Adding FOG to the treatment process has
increased methane production, which in turn increases the amount
of power that can be produced. The FOG receiving station has saved
$572,000 in energy costs since it was built in 2013.
The aeration basins are a critical component of NapaSan’s treatment
process. In 2017, improvements were made to the basins to increase
efficiency and save energy. These improvements have resulted in energy
savings equivalent to $44,000 per year.
With the use of the solar array, the FOG receiving station, and upgrades
to the aeration basin system, NapaSan is continuing to ensure power and
cost savings for years to come.
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Find us on
Facebook!

“We have been able to save the
ratepayers money due to our
investments in sewer system
renewal and replacement and
the proactive practices of the
NapaSan management.”

Being Green And Saving Green

Day!

In response to a change in Federal law, NapaSan seized
an opportunity to save ratepayers $1.27 million over
the next ten years by issuing refunding revenue bonds.
On December 6, 2017, the NapaSan Board of Directors
authorized staff to refinance debt issued in 2009.

Want to learn more
about how NapaSan
turns “wastewater”
into valuable resources?
School and community
groups can schedule
a tour by calling
707-258-6000.
Community members
can also join our Third
Thursday Tour at 2pm
on the third Thursday of
every month!

2

Bond Refinancing Will Save Ratepayers
$1.27 Million Over 10 Years
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Sunday,
April 22, 2018
Earth Day
Cleanup
9 am -11 am
Lend a hand for the
Earth at multiple sites
around Napa! For more
information, contact
jemma@naparcd.org
After the cleanup, join
the celebration at Napa’s
annual Earth Day Festival!

Hands-on Science With Local Students
NapaSan has been working with local high school students at the treatment plant and out in
the field to introduce them to the science behind wastewater treatment and involve them in
watershed stewardship efforts.
This school year, NapaSan is working with the Napa County Resource
Conservation District and American Canyon High School students to
restore the riparian corridor along Sheehy Creek, which runs through
NapaSan’s Jameson Ranch property. On the field days at the creek,
students learn about local ecology, restoration principles, and the use
of recycled water and biosolids produced at NapaSan. To help restore
the creek, students plant native plant species, remove invasive plants,
install drip irrigation, and maintain the bluebird boxes installed by
students during the previous school year.
At the treatment plant, students from Napa and Vintage High Schools
have enjoyed an in-depth look at the science involved in wastewater
treatment and had a hands-on laboratory experience. Students
participated in a facility tour and then joined NapaSan laboratory staff
to learn about wastewater analysis and perform some of the daily tests
themselves.

Earth Day
Celebration
Oxbow Commons
11 am to 4 pm

Activities for all ages!
Live entertainment!
Learn about green
products, services, our local
environment, and how you
can get involved to make a
difference for the Earth!
For more information, visit
www.earthdaynapa.com.

NapaSan is looking forward to more tours and restoration days with
local students before the school year ends!
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