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Call Us First!
Collections Department

258-6000 ext.9

Day, night or weekends, if you’ve got a
problem with your drains, just call us first! If
the problem is in our portion of the sewer
line, we can save you the cost of a plumber.
However, if the problem is inside your house
or within your portion of the lateral line, a
call to the plumber will still be necessary.
When you call, our answering service will
take your name, address and
telephone number and an NSD
crewmember will call you back
or be on your doorstep in 30
minutes. Our services are free
of charge and could save
you a plumber’s fee.

258600
ext. 0
9

From Sludge to Biosolids,
to Grass for Sheep!
U

nless you work for a wastewater treatment plant, you’ve probably never heard of biosolids. Biosolids are the treated solids left over from the wastewater treatment process, and
they’re full of nutrients that make good plant food.
When wastewater enters the Napa Sanitation District’s treatment plant, the first step in the process is removing all the big solid stuff, like rocks, sticks, plastic, rags and toys.

Sewer Service... Not Garbage!
The Napa Sanitation District provides sewer service for our customers, but for garbage collection and recycling
service questions you need to call Napa Recycling & Waste Services at 707-255-5200.

TAKE ACTION!

Earth Day 2014
Napa Valley Celebration

when: Saturday, April 19, 2014
time: 11:00 a.m. to 4:00 p.m.
where: Veteran’s Park
Downtown Napa

Workshops  Live entertainment  Exhibits
Delicious food  Beer & wine  Kids’ activities
Free valet bike parking
Please bring a refillable water bottle to refill
at our water station. Water in plastic bottles
will not be available at this event!

Other solids in the wastewater – you can guess what they are – are removed from the water
as sludge. Although the sludge is considered a “solid”, it’s still about 90% water. The sludge is
pumped into a giant, egg-shaped tank called a digester. The digester is like a giant stomach –
inside it, there are special bacteria that break down and digest the sludge.
This digestion process kills disease-causing organisms. The result is biosolids, a nutrient-rich
material that can be used like fertilizer. The biosolids still contain a lot of water, so they’re sent
through giant presses that squeeze out the extra water to make the biosolids easier to handle.
The District produces an average of 7,500 tons of
biosolids every year.

“It’s part of the District’s
mission to be both
efficient with valuable
resources and our
customer’s money.
Reusing biosolids to grow
livestock feed allows us to
do both.”

1515 Soscol Ferry Road • (707) 258-6000

Don’t worry, they’re only biosolids - the treated solids
from the wastewater treatment process at the District’ s
Soscol Water Recycling Facility.

Using biosolids as fertilizer for livestock feed costs
less than incineration or adding it to the landfill,
plus it avoids the pollution caused by either of
those two activities. “It’s part of the District’s mission to be efficient both with valuable resources and our customers’ money,” notes Mr. Healy. “Reusing biosolids to grow livestock feed
allows us to do both.”

Tim Healy, NSD General Manager

Sponsored by the Napa Sanitation District and many community partners
www.NapaSan.com

Next, NSD hauls the biosolids out to ranchland
owned by the District, and plows it into the soil.
Farmers then use this rich soil to grow feed for
livestock. “Some wastewater treatment plants
have to incinerate their biosolids or haul them
to the landfill,” explains Tim Healy, NSD General
Manager. “But NSD is able to turn this potential
waste product into a valuable resource.”

www.NapaSan.com

Sheep graze on grass at the District’s Jameson Ranch.
This feed was grown with nutrient-rich biosolids, and
irrigated with recycled water.

1515 Soscol Ferry Road • (707) 258-6000

Safe
Spring
Cleaning
Many common household
cleaning products contain harsh
chemicals that are not easily
removed in the wastewater
treatment process.
But you can take action at home!
To protect your family and the
Napa River, make your own
household cleaners and reduce
the amount of harsh chemicals
that are rinsed or flushed down
your drain.
Here are some tips for safe,
homemade cleaning products:
1. All-purpose cleaning spray:
Dilute biodegradable liquid soap,
such as castile soap, with water
and pour into a clean spray bottle.
2. Glass cleaner: Mix equal parts
vinegar and water in a spray
bottle. Also, use lemon juice to
remove greasy fingerprints from
windows.
3. Toilet bowl cleanser: Sprinkle
Borax in the toilet bowl and scrub
to remove stains.

Recycled Water:

www.

NapaSan

.com

Welcome to the amazing world of wastewater! Below is a list of wastewater
words and a short explanation. Unscramble the words on the left and
draw a line to match it up with the words on the right - you’ll be a
Wastewater Language Expert!

Recycled water is wastewater that has been purified through a series of treatment processes, to the point
that it’s safe for use in irrigation, creating a water supply that is drought-resistant and can be used in place
of drinking water supplies. The use of recycled water helps conserve drinking water supplies and groundwater, which is important at all times but especially during a drought.
Why is recycled water “drought-resistant”? Because recycled water
is produced from wastewater, the flow is dependent on water that
goes down the drain inside homes, businesses and factories. During
droughts, the greatest decrease in water demand usually comes from
reduced outdoor water use. So the supply of wastewater from indoor
uses remains fairly constant, and so does the production of recycled
water.

Recycled water will
help keep commercial
landscapes, golf
courses and vineyards
green during the dry
summer ahead.

cribatea

biosolids
The treated solids removed from wastewater that can be
used as fertilizer.

dilsoosbi

recycled water
Former wastewater that is treated to remove solids and
certain impurities, and used to water plants.

teefnulf

In Napa, recycled water from NSD is used to irrigate golf courses,
playing fields, commercial landscaping, vineyards and pastureland. Have you ever been to Kennedy Park,
or the Municipal Golf Course? Both of these are recycled water users.
NSD is currently in the process of building additional facilities that will allow us to increase the amount
of recycled water we can produce. New recycled water customers are already lining up, and the current
drought will likely increase interest in this important resource.
By producing recycled water, NSD is able to take something that was formerly a waste product and turn
it into a valuable resource. Thanks to recycled water production, Napa Sanitation District is a resourcerecovery agency as well as a wastewater treatment facility. 
Recycled water from NSD irrigates pastureland that is used to grow feed for livestock.

influent
The dirty water flowing into the wastewater treatment
plant from homes, businesses and factories.

ledterwaccyr

effluent
The clean water flowing that leaves the wastewater
treatment plant after careful treatment.

nitenful

bacteria
Tiny living creatures that help clean the wastewater by
eating the waste in it!
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ince it began in spring 2013, the Recycle More
Program has been providing curbside pickup for used cooking oil, e-waste and large metal
appliances to City of Napa residents.
Making it this easy to recycle has had great results
with a big impact. (See table to left). Napa Sanitation
District is partnering with the City of Napa to offer
this great service to the committee.

Rate Reduction for Low-Income Homeowners

L

ow-income homeowners can reduce their annual Sewer Service Charge (SSC) by 28% by applying for the District’s Low-Income Rate Reducation
Program. This year that reduction results in a savings of $132.52, so that a SSC of $337.30 will appear
on their property tax bill. “Wastewater disposal is
an essential basic service,” notes District General
Manager Tim Healy. “The District is committed to
ensuring that this service is available at a reduced
cost for our low-income customers.”

To qualify, applicants must live in the home they
own, and income restrictions apply. Applications
and more information are available online at www.
napasan.com, or by calling (707) 258-6000. The
application deadline for
the low-income discount is
June 30, 2014. 
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Join us for the
Napa Earth Day
Cleanup!

sludge
Solids left from the wastewater treatment process.

geldus
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Need info?

It’s easy to find sewer
rate information,
job announcements,
clean water tips
and more!

Wastewater Scramble

The fact that California is experiencing an historic drought is well known. Not as well known is that the
Napa Sanitation District (NSD) manages a water supply that will help keep commercial landscapes, golf
courses and vineyards green during the long, dry summer ahead. And this water supply will not affect
local reservoirs or groundwater wells. This amazing resource? Recycled water.

Be sure to check out the
online Clean-It Guide at
www.Baywise.org 

Visit
the
NSD
website

Kids’ Corner

A Supply That Defies Drought

Recycle More Collection Rates – 2013-14
Cooking oil collected

218 gallons

Households with cooking oil
containers

167 households

E-waste collected

108 tons

Appliances/large metal items
collected

37 tons
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NSD supports recycling used cooking oil to keep it
out of drains, where it can clog the sewer and cause
back-ups. Plus, the collected cooking oil is used to
produce biodiesel, which can reduce dependence on
imported oil.

The 9th Annual Napa Earth Day
Community Cleanup will take
place on Saturday, April 19th
from 9:00 - 11:00 am. Come lend
a hand at one of our four cleanup sites. Stay for 30 minutes or
two hours- every little bit counts!
Garbage bags and gloves will be
provided at each site. Please
wear sunscreen and clothes
you are willing to get dirty. We
are also looking for adults who
would like to kayak the river and
pick up trash. There are only 12
kayak spots, so RSVP soon!
To volunteer or get more
information, please contact
Stephanie Turnipseed at steph@
naparcd.org or 252-4188 x111.
You can also visit www.naparcd.
org for specific cleanup site
locations and descriptions. 

Napa Earth Day
Community Cleanup is
sponsored by:
Napa County Resource
Conservation District
Napa County Flood
Control District
City of Napa
Kayak Napa Valley
Napa Recycling &
Waste Services

For more information on the Recycle More Program
or to schedule a pick-up, call (707) 255-5200 or visit
www.naparecycling.com. 
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