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Call Us First!
Collections Department

258-6000 ext.9

Day, night or weekends, if you’ve got a
problem with your drains, just call us first! If
the problem is in our portion of the sewer
line, we can save you the cost of a plumber.
However, if the problem is inside your house
or within your portion of the lateral line, a
call to the plumber will still be necessary.
When you call, our answering service will
take your name, address and
telephone number and an NSD
crewmember will call you back
or be on your doorstep in 30
minutes. Our services are free
of charge and could save
you a plumber’s fee.

“Stinky and fascinating

258600
ext. 0
9

at the same time!”

T

hat’s what people say about tours of Napa Sanitation District’s
wastewater treatment plant, the Soscol Water Recycling Facility.
They also say, “I had no idea how complicated it is to clean up the
water!” Many people don’t know what happens to their water after it goes
down the drain – and most people don’t even want to think about it.

Sewer Service... Not Garbage!
The Napa Sanitation District provides sewer service for our customers, but for garbage collection and recycling
service questions you need to call Napa Recycling & Waste Services at 707-255-5200.

building awareness & inspiring change

Want to learn more about how NSD turns “wastewater” into valuable
resources? School groups and members of the community can schedule
tours of the treatment plant by calling (707) 258-6000, or contacting Darcy
Aston at daston@napasan.com. You can also catch a tour at our annual
Open House, scheduled this year for October 5, 2013. Join us for a tour, and
find out how “stinky” CAN also be fascinating! 

earth day 2013
NAPA VALLEY CELEBRATION
when: Saturday, April 20, 2013
time: 11:00 a.m. to 5:00 p.m.
where: Veteran’s Park
Downtown Napa

Live entertainment  Exhibits  Delicious food
Beer & wine  Kids’ activities Ice cream
 Free valet bike parking 
Please bring a refillable water bottle to refill
at our water station. Water in plastic bottles
will not be available at this event!

Sponsored by the Napa Sanitation District and many community partners!
www.NapaSan.com

But not only is wastewater treatment crucial to community health and
the environment, it’s also really interesting. Fascinating even! And at NSD,
there’s so much more to the process than just cleaning wastewater. We
also produce recycled water that can be used to irrigate landscaping and
vineyards, biosolids that are used to fertilize pastures, and transform gas
produced by the treatment process into energy to run the plant.

1515 Soscol Ferry Road • (707) 258-6000

Napa students exhibit the international sign for “stinky” (nose pinched closed!)
during a tour of the District’ s Soscol Water Recycling Facility.

Rate Reduction for Low-Income Homeowners

L

ow-income homeowners can reduce their annual Sewer
Service Charge (SSC) by 28% by applying for the District’s
Low-Income Program. This year that reduction results in a savings
of $129.16, so that a SSC of $328.76 will appear on their property
tax bill. “Wastewater disposal is an essential basic service,” notes
District General Manager Tim Healy. “The District is committed to
ensuring that this service is available at a reduced cost for our lowincome customers.”

www.NapaSan.com

To qualify, applicants must live in the home
they own, and income restrictions apply.
Applications and more information are
available online at www.napasan.com, or
by calling (707) 258-6000. The application
deadline for the low-income discount is
June 30, 2013. 

1515 Soscol Ferry Road • (707) 258-6000

Spring Cleaning Without the Toxics

F

or over 65 years, Napa Sanitation District has protected community health and the Napa River by providing effective wastewater treatment. However, many common household cleaning products contain harsh chemicals that are not easily removed in the wastewater treatment process.
But you can take action at home! To protect the river every day, make your own household cleansers
and reduce the amount of harsh chemicals that are rinsed or flushed down your drain. Your house will be
spring clean, and so will the river!
Safe Homemade Cleaning Products

Healthy Bay,
Healthy You.
Want to find the closest
place to drop off
unneeded medications?
Where you can recycle
motor oil? The best
ways to protect local
creeks, the Napa River
and ultimately the San
Francisco Bay?
Visit the Baywise website
to get the answer to
your questions! There
are tips for residents
and businesses to help
protect community health
and our local waterways.

1. All-purpose cleaning spray: Dilute biodegradable liquid soap, such as castile
soap, with water and pour into a clean spray bottle.
2. Carpet odor remover: Dust carpet with baking soda or cornstarch and then
vacuum.

NSD
website

Redesigned to make
it easier to find sewer
rate information,
job announcements,
education resources
and more!

www.

NapaSan

.com

Some of our garbage is toxic, and should not go down the drain or
into the trash. Instead, recycle it or take it to the Hazardous Waste
Collection Center. Visit www.NapaRecycling.com for details!
Put the words from the “toxic” word list in the correct spaces in the
puzzle. And don’t send these things to the landfill or down the drain!

4. Glass cleaner: Mix equal parts vinegar and water in a spray
bottle. Also, use lemon juice to remove greasy fingerprints from
windows.

Aerosol cans
Antifreeze
Batteries
Bleach
Bug spray
Fertilizer
Floor polish
Fluorescent bulbs
Gasoline
Motor oil
Paint
Varnish

How to make
your pool, spa
or fountain
“green”

5. Oven/stovetop cleaner: Mix baking soda, salt and just
enough hot water to make a paste. Use this to scrub
your oven or stovetop.
6. Surface disinfectant: Combine 2 cups of water,
3 tablespoons biodegradable liquid soap, such as
castile soap, and 25 drops of tea tree oil. Pour into
a clean spray bottle and use.

Controlling algae in your pool,
spa or fountain with a copper
algaecide can harm aquatic life
in local waterways when it is
drained.

7. Toilet bowl cleanser: Sprinkle Borax in the toilet
bowl and scrub to remove stains.
Be sure to check out the online Clean-It Guide at
http://baywise.org/residents/in-your-home for more cleaning tips. 
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Recycle More & Clog Less!
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new &
improved

Word List Scramble

3. Drain clog remover: Combine one part baking soda followed
by two parts vinegar in a nonreactive container before pouring
down clogged drain.

www.Baywise.org

Visit the

Kids’ Corner

Elsa knows that pouring fats, oils or grease
down the drain can
plug pipes and cause
messy sewer back-ups.
She calls Recycle More
to pick up her used
cooking oil (707-2555200) for FREE!

W

hat’s the key to encouraging people to recycle more? Make it as easy as possible! That’s
why NSD and the City of Napa have partnered to
roll out the new Recycle More Program, which will
provide curbside pick-up for e-waste, large metal
appliances and used cooking oil. The program
began operation in April.

Elsa is a
Clean Water Hero!

Why this odd combination of items for recycling?
Because all of them have cash value in the recycling
market, so sales of these materials can generate
the funds to help pay for the program. Before this
program started, residents had to drive to the Napa
Recycling Facility on Devlin Road to dispose of an
old computer, a broken washing machine or the
cooking oil from the Thanksgiving turkey. Now, a
curbside pick-up for all of these items can be scheduled with just a phone call.

NSD supports recycling the used cooking oil in
order to keep it out of drains, where it can clog the
sewer and cause back-ups. Plus, the collected cooking oil will be used to produce biodiesel, which can
reduce dependence on imported oil.
For more information on the Recycle More Program
or to schedule a pick-up, call (707) 255-5200 or visit
www.naparecycling.com. 

Instead, control algae with
proper chlorine levels and
regular cleaning, and don’t drain
your pool, spa or fountain to
a street gutter or storm drain.
You can also keep copper out of
your water by managing pH and
water hardness to minimize corrosion of copper pipes.
Call the Napa Sanitation District
at (707) 258-6000 to get a FREE
permit to drain your pool to the
sanitary sewer. Spa or fountain
water should be drained to a
landscaped area, but if that
is not possible please call the
District for a permit.

To learn how YOU can become a Clean Water Hero,
visit www.NapaSan.com.
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