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New NPDES Permit Issued to NSD
The Napa Sanitation District received a new permit from the
Regional Water Quality Control Board in February that will
govern its operations for the next five years. Issued under
the National Pollutant Discharge Elimination System program
(NPDES), this federal and state permit guides when and how
wastewater can be discharged to the Napa River, sets standards for the quality of that wastewater and places limits on
pollutant concentrations. The District’s new NPDES permit
expires in March 2016.
During the development of the new permit, the Regional Board
commended the District for perfect compliance under the previous permit. “The District’s record of having no water quality
violations during the last NPDES permit term made the process much smoother,” points out Tim Healy, District General
Manager. “The Regional Board feels confident in the District’s

the

dedication to water quality, so they were willing to be flexible
in setting the terms of the new permit.”
During permit negotiations, the Regional Board also commended the District for its extensive recycled water program.
The District’s treatment plant is capable of producing recycled
water that meets strict state standards, making it safe for the
irrigation of landscaping, vineyards, and golf courses. (See
story on front page.) The District recycles water in part to
meet the terms of the NPDES permit, which does not allow
the discharge of treated wastewater to the river during the
summer. But the District is also actively trying to expand its
production and distribution of recycled water, exceeding the
permit requirements and making recycled water available to
new customers.

Sewage... Not Garbage!
The Napa Sanitation District provides sewer service for our customers, but for garbage collection
service or questions you need to call Napa Recycling & Waste Services at 707-255-5200
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Recycled Water Projects
Conserve Water & Energy

The Napa Sanitation District
offers rebates on high efficiency
toilets and clothes washers that
help you reduce your water
bills. Why does Napa Sanitation
District want to reduce water
use? Less water used by toilets
and washing machines means
less water coming into the wastewater treatment plant,
which in turn reduces our treatment costs. Plus high
efficiency toilets and washing machines will save YOU
money year-round!
High-Efficiency Toilet Rebates: NSD offers a $100
rebate on high-efficiency toilets (HETs) that use 1.28 gallons per flush or less. For more information, visit our website at www.NapaSanitationDistrict.com, or call 707-2586000. The City of Napa also offers a toilet replacement
program; for more information, visit their website at www.
cityofnapa.org.

Recycled water may be the best kept secret in the Napa Valley,
but the word is getting out. Since 2000, the Napa Sanitation
District has produced recycled water at its Soscol Water Recycling
Facility. Recycled water is wastewater that has been highly treated
and disinfected to provide a safe, non-potable water supply.
NSD’s recycled water meets the stringent water quality guidelines
set by the California Department of Public Health.

High Efficiency Clothes Washer Rebates: NSD partners
with the City of Napa and PG&E to offer a $100 rebate
on washing machines that save water and energy. For a
rebate application, call the District at 707-258-6000, or
visit waterenergysavings.com.

In the southern Napa Valley, the District’s recycled water is used to
irrigate vineyards, golf courses, playing fields, parks and landscaping. Using recycled water for irrigation helps to conserve drinking water supplies and provide a drought-resistant water supply
for agricultural and landscaping irrigation. It can also protect the
groundwater table when recycled water is used in place of groundwater pumping.
- continued on page 2

NSD’s TV Truck Provides an Inside View
Reality TV has nothing on the Napa Sanitation District. District
staff in the Collection System Department uses a live TV system
to view the condition of sewer pipes in the District’s 251-mile system that carries wastewater from local homes and businesses
to the wastewater treatment plant. That’s more reality than most
people would like, but it’s an important tool in maintaining the
sewer system that protects community health and the environment.

www.NapaSanitationDistrict.com

The TV system consists of a truck equipped with viewing screens
and remote control devices, connected to a small mobile camera
that can navigate through sewage pipes. The cameras can adapt
from pipe 6 to 24 inches in diameter, and have full pan and tilt
capability. There’s also an attachment that can send a camera
from a mainline up into a sewer lateral (the line that connects a
property to the sewer main), in order to view conditions there.
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Day, night or weekends, if you’ve got a
problem with your drains, just call us first!
If the problem is in our portion of the sewer
line, we can save you the cost of a plumber.
However, if the problem is inside your house
or within your portion of the lateral line, a
call to the plumber will still be necessary.
When you call, our answering service will
take your name, address and
telephone number and an NSD
crewmember will call you back
or be on your doorstep in 30
minutes. Our services are free
of charge and could save
you a plumber’s fee.
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Collections Department

Call Us First
Napa Sanitation District
935 Hartle Court
Napa, CA 94559
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Rethink
what you
flush.
Flush ONLY toilet paper in
the toilet! Dispose of other
items in your regular trash.
This includes baby wipes,
hair, bandages, make-up
pads, kitty litter, sanitary products, etc. Even
products that are labeled
“flushable” should not
go down the drain—they
can clog your pipes and
sewage pump stations,
damaging equipment
and causing overflows.
Remember, the toilet is
NOT a trash can! If circumstances make flushing the preferred option,
check the product for the
“NSF Certified Flushable”
mark. This means the
product has been tested
and verified as safe
for flushing.

Visit
the
NSD
website
It’s the perfect place
to learn about the
Napa Sanitation
District and its
many resources.
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District Offers Low-Income Rate Reduction
Low-income homeowners can reduce their
annual Sewer Service Charge by 28% by
applying for the District’s Low Income
Program. This year that reduction results in
a savings of $122.82, which will appear on
their property tax bill. “Wastewater disposal
is an essential basic service,” notes District
General Manager Tim Healy. “The District
is committed to ensuring that this service
is available at a reduced cost for our lowincome customers.”

this program in the past, they must apply each
year to retain eligibility.

To qualify, applicants must live in the home
they own and the total income of everyone
living in the home must be 60% or less of the
area median family income, which is determined by the current Napa Housing Authority
income limits for 2011. The application deadline for the low-income discount is June 30,
2011. Even if residents have participated in

Also eligible for the Sewer Service Charge
discount are 501(c)(3) non-profit organizations that provide housing to low income renters. The 501(c)(3) organization must rent 85%
or more of each property applying to tenants
that have household earnings of 60% or less
of area median family income, which is also
determined by the current Napa Housing
Authority income limits.
Homeowners and 501(c)(3) organizations
who wish to receive the discount must submit
an application along with information that
verifies their eligibility, such as tax returns
and proof of non-profit status (for organizations). Applications are available on line at
www.NapaSanitationDistrict.com, or by
calling (707) 258-6000, ext. 522.

Recycled Water Projects Continued from page 1
Recycled water can also conserve
energy when it is used in place of
imported water sources that require
significant amounts of energy for
pumping. This conserved energy
translates into a reduction in the carbon footprint when recycled water
is used for irrigation. Recycled water
also provides a significant portion
of the nutrients needed by crops
and landscaping, including nitrogen,
phosphorus and micronutrients,
which can reduce the need for
additional fertilizers.
During the winter, when demand for
recycled water is low or non-existent, the
District discharges highly treated wastewater
into the Napa River. But during the summer
the District produces recycled water that
supplies irrigation customers such as the
Napa Corporate Park, Napa Valley College
and the Chardonnay and Eagle Vines golf
courses.
The District’s recycled water program is
guided by a strategic plan that outlines
options to maximize the recycling of wastewater at the Soscol treatment plant. This
plan looks at recycled water production and
demand, and strategies for delivering the

NSD’s TV Truck

Continued from page 1

As the camera creeps through a pipe,
it sends digital images in real time to
the computer screens in the truck.
There, a District operator watches
the screen, looking for problems like
cracked pipes, clogs, or roots in the
line. When the camera identifies a
problem, the operator can activate a
signal from the camera that allows the
exact location of the problem to be
identified and marked on the surface
of the road.
“This technology has been around for
over 30 years,” explains Nick Becker,
Collection System Worker III. “But at
the District we try to keep up with upgrades in
the technology, and our truck is only 3 years
old.” The TV Truck typically operates on a daily
basis, allowing District crews to view between
two and three miles of pipe every month, or
roughly 10% of the total sewer pipe network
annually.
The District schedules the truck with a focus
on analyzing problem spots where blockages
have occurred regularly in the past. The TV
Truck is also used to gather information for
upcoming maintenance and replacement
projects.
Before the advent of the TV technology, sewer
pipes had to be inspected manually. This
involved creating “lamp holes” in the sewer
pipes, so a light could be lowered into the
sewer line. A person would then enter through

recycled water to new customers.
Current projects of the District’s Recycled
Water Program include:
Napa State Hospital Pipeline Construction:
The District breaks ground on a pipeline to
the Napa State Hospital (NSH) in May 2011.
This pipeline will carry recycled water from
the current pipeline terminus on the Napa
Valley College campus to the north edge of
the NSH property along Imola Avenue. When
the pipeline is completed in late 2011 and
improvements are made to their irrigation
system, NSH will be able to use recycled
water to irrigate their landscaped grounds.
This will conserve about 200 acre feet (over
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65 million gallons) per year of potable (drinking)
water that is currently purchased from the City
of Napa for landscape irrigation. The District
was able to secure 25% of the funding for this
construction project from the federal American
Recovery and Reinvestment Act (ARRA).
MST Recycled Water Pipeline Design:
Construction of the pipeline through Napa
State Hospital opens the possibility of bringing recycled water to the water-short MillikenSarco-Tulocay (MST) area. The County of Napa
and the District are collaborating on a project
to design a pipeline to carry recycled water into
MST. The proposed pipeline will deliver recycled
water to large water users such as vineyards
to be used for irrigation. This project will also
receive 25% of the funding from ARRA. The
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How to
make your
pool, spa
or fountain
“green”

a manhole and visually examine the pipe as far
as the light revealed.
“It wasn’t the most pleasant job, climbing down into the sewer pipe,” admits Nick.
“That’s why the TV Truck is not only the most
important piece of equipment we have, in
terms of detecting problems, it’s also the most
popular!” Every staff member in the Collection
System Department is trained to use the TV
Truck, and four have additional specialized
training.
The use of specialized equipment like the TV
Truck emphasizes the District’s commitment
to maintaining the sewer pipeline system in top
functioning condition. This maintenance prevents sewer overflows, protecting both public
health and water quality. For questions about
the District’s collection system operations and
maintenance, please call the District at (707)
258-6000.

County is currently investigating ways to finance
the construction of the MST pipeline.
NSD’s Recycled Water Policy: In March 2011,
the District’s Board of Directors approved a
new recycled water policy to govern the future
allocation of recycled water. The policy provides priorities for supply of available recycled
water, and addresses cost-sharing for future
projects. As part of the policy development,
the District assessed its ability to produce
recycled water under varying conditions of
wastewater flow in order to have a clear
understanding of the reliable recycled water
supply. A copy of the Recycled Water Policy
is available on the District’s website at www.
NapaSanitationDistrict.com.

Controlling algae in your
pool, spa or fountain with
a copper algaecide threatens aquatic life in our
local waterways. Instead,
control algae with proper
chlorine levels and regular
cleaning, and don’t drain
your pool, spa or fountain
to a street, gutter or storm
drain. You can also keep
copper out of your water
by managing pH and
water hardness to minimize corrosion of copper
pipes.
Call the Napa Sanitation
District at 258-6000 to
get a permit to drain your
pool to the sanitary sewer.
Spa or fountain water
should be drained to a
landscaped area, but if
this is not possible call the
District for a permit.
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